
MFP Installation Process 
 
Installation services are only included in the X85xe and 
X94xe PagePlus Programs. 
Resellers and ASPs are asked to purchase the 
Install/Training package to be able to process a labour claim 
or to request an installation with Lexmark for any 
installations outside of the X85xe/X945e PagePlus Program. 
The part number for the package is 53A9040 you can 
download the purchase form via this link: 
 
https://secure.lexmark.ca/dlr/asp/download/MFD-
ITPackagePurchaseForm.pdf 
 
Non-ASP’s can request Lexmark to perform the installation 
via this link: https://surveys.lexmark.com/survey/s?s=4109 
ASP’s can claim labour for the installations by completing 
the following checklist: 
 
https://secure.lexmark.ca/dlr/asp/MFPInstallationChecklist.pdf 
 
 
 
 


